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This product should only be fitted by a qualified plum
ber to N

V
Q

 (N
ational 

V
ocational Q

ualification) or S
N

V
Q

 (S
cottish N

ational V
ocational Q

ualification) 
Level 3. S

hould the installation be com
pleted by a non-qualified person then the 

guarantee m
ay be considered invalid.

For a claim
 m

ade under our w
arranty w

ritten certification of your installers creden-
tials can be required. For further inform

ation or to find a qualified installer in your 
area please visit the Institute of P

lum
bers w

ebsite - w
w

w
.iphe.org.uk.

TH
E

 Q
U

A
LIFIC

A
TIO

N
S

A
t present, to be a plum

ber you need to follow
 the N

ational V
ocational Q

ualifica-
tion (N

V
Q

) route (S
cottish N

ational V
ocational Q

ualification - S
N

VQ
 - in S

cot-
land). These qualifications are m

ade up of theory and practical w
ork in the 

classroom
/purpose built training facility and w

ork based experience w
ith a w

ork-
ing plum

ber. C
olleges should help students find a w

ork placem
ent, although m

any 
students organise it them

selves.
The S

/N
V

Q
 qualification w

orks in levels. A
ll recently qualified plum

bers should 
hold S/N

V
Q

 Level 2 as basic w
ith Level 3 as the preferred level. Level 2 w

ill give 
you the foundation you need for a career in plum

bing and teach you dom
estic 

plum
bing to a satisfactory level. Level 3 is m

ore com
prehensive and deals w

ith 
dom

estic, com
m

ercial and industrial plum
bing along w

ith aspects such as gas - if 
you w

ant to one day set up
your ow

n business, this is the level to reach. The Institute of P
lum

bing and 
H

eating E
ngineering, and the industry as a w

hole recom
m

ends that all plum
bers 

reach a m
inim

um
 of Level 3.

R
eaching Level 3 has other advantages. The Institute runs a M

aster P
lum

ber 
C

ertificate, w
hich only those attaining Level 3 or equivalent can reach as long as 

they have the relevant experience as w
ell. Those w

ith S/N
V

Q
 Level 3 can (once 

in m
em

bership w
ith the Institute for five years as a M

em
ber M

IPH
E) gain E

ngi-
neering Technician E

ngTech status w
ith the E

ngineering C
ouncil (U

K).

For any further inform
ation please contact C

rossw
ater on: 0845 873 8840

O
r visit our w

eb-site at w
w

w
.crossw

ater.co.uk
The m

anufacturer reserves the right to m
ake technical m

odifications w
ithout prior notice.
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• D
ecide on a suitable position for the M

ixer w
here all 

users can operate, determ
ine the  route for the incom

ing 
cold/hot supply pipe w

ork and the outlet  pipe w
ork. 

M
ark an opening sufficient to accom

m
odate the M

ixer 
body, w

hose dim
ension is to be sm

aller than concealing 
plate (1).
• Install the H

ot and C
old S

upply (2). U
se the upper 

outlet as second w
ay out, connect the low

er outlet  to a 
spout/hand S

how
er.

• K
eep the P

lastic S
hroud (3) on the Built-in M

ixer till the 
w

all is not com
pleted finished.  W

hen Tiles have set, 
rem

ove the S
hroud  (4), insert the concealing plate  (5) 

sm
ooth side against the w

all. Fit  the Lever A
ssem

bly in 
place hand tighten it to secure  the concealing plate.

First shut off your w
ater heating system

 then, w
ith you rem

ains stop 
cock closed, open the Low

est hot and cold taps in the house and allow
 

to run until the cold storage tank and pipes are em
pty (the hot w

ater 
storage cylinder airw

ays rem
ains full).

W
here com

bination boilers are fitted it is only necessary to turn off the boiler 
and shut off the incom

ing m
ains. Fitting isolating valves to the inlet feeds is 

recom
m

ended for ease of m
aintenance.
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The concealed cartridge should give trouble free service, but in the event of any 
problem

s, servicing is straight forw
ard.

First shut off the w
ater supply to the tap. P

ull out the cap (A
) from

 the handle and w
ith 

an allen key loosen the grub screw
 in handle, but do not rem

ove it. Take off the 
handle, unscrew

 the cartridge cover (B
) and carefully using a correct size spanner 

unscrew
 the retaining nut (C

) an d
rem

ove the cartridge (D
). W

ash the cartridge w
ith clean running w

ater and m
ake sure 

that any trapped debris have been rem
oved. D

ry and lightly grease the seals (only use 
silicone grease) and replace the cartridge, retaining nut, cartridge cover follow

ed by 
the handle. 

D

C
LE

AN
IN

G

The chrom
e plate w

e use on our taps is very durable, nevertheless care should 
be taken w

hen cleaning them
. They should be cleaned only w

ith w
arm

 soapy 
w

ater follow
ed by rinsing w

ith clean w
ater and drying w

ith a soft cloth. A
ll finishes 

are vulnerable to acid attack and som
e strong substances such as household 

cleaners, disinfectants, denture cleaners, hair dyes, w
ine m

aking and photo-
graphic chem

icals can cause the surface to go black or peel.
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